Th ANNUAL STAKEHOLDER EVENT
> e To discuss the review of the
TOGETHER City’s Community Strategy
26 September 2007

City of London School for Girls
FEEDBACK

Around 120 stakeholders from across the City attended The City Together’s (TCT) Annual
Stakeholder Event, representing public, private, voluntary and community organisations, plus
businesses and residents. The main focus of the event was to celebrate the achievements of
TCT partnership, and to discuss the review of the City’s Community Strategy, which will be re-

launched in April 2008.

Thank you to those of you who helped to make the event such a success.

HIGHLIGHTS FROM THE MAIN DISCUSSION

Michael Snyder, the Chairman of TCT and of longer-term issues that need to be addressed.
the City of London Corporation’s Policy and Each discussion centred on a thematic
Resources Committee, began the event by ‘storyboard’ which set out some of the key facts
talking briefly about the history of TCT and its and challenges in relation to the theme, and
role in bringing together key public service asked key questions about how these could be
providers, businesses, the voluntary and tackled.

community sector, residents and others to drive
improvements in the City. He spoke about the
achievements of the partnership since its ck 1
inception in 2004, and the reasons for
reviewing the Community Strategy now, up to
2014.

Those facilitating the workshops were then
invited to present the views of their workshop
group in a final plenary session — there was
consensus amongst those attending that these
were good points and should be reflected in the
City’s new Sustainable Community Strategy.

Participants then moved into eight workshops
to discuss issues, challenges and solutions in
relation to the five proposed new themes for
the strategy, with a focus on some of the



KEY POINTS FROM THE WORKSHOP DISCUSSIONS

A World Class City whichE

E is prosperous and promotes opportunities: Skills development workshop

It is important to ensure that skills and employment are integrated, and link skills development to
demand. Engaging employers would stimulate demand. Improving skills and employment advice
and guidance to ensure consistent quality is also necessary.

In addition, work should be done to target specific groups about the opportunities available to
them and to implement innovative ways to engage people in skills development, e.g. skills bank,
mobile learning and a learning bus.

Apprenticeships have proved to be attractive, but there is not enough supply.

Work with local organisations or those who have a recognisable ‘identity’ within harder to reach
communities to ensure better delivery of services, e.g. the Benagli community in the East of the
City.

Volunteering should be seen as a way into employment, especially for young people.

E is prosperous and promotes opportunities: Competitiveness workshop

* There will be a need to continue to lobby for a better transport infrastructure and not just the
major projects such as Crossrail — especially considering the growing numbers of workers
coming into the City.

e Vital to make working conditions more sustainable, e.g. provide showers for workers to
encourage cycling into work.

* There should be continued support for the current regulatory lobbying.

e It will be important to ensure that climate change and sustainability are fully embraced by the
Sustainable Community Strategy, and not merely ‘added on’.

E supports our communities workshop

* The City is constantly changing but the impact of the licensing legislation and concurrent growth
in the night time economy, together with tourism and retail provision in the City offer significant
challenge in terms of the protection of residents.

* The provision of services needs greater coordination and more partnership-based approaches
across a wider range of organisations. This should ensure greater holistic provision.

E protects, promotes and enhances the environment: Climate change and air pollution

workshop

More should be done to encourage green alternatives to transport such as walking and cycling.
There should be increased lobbying of groups e.g. Mayor of London and architects, to
encourage awareness on climate change and air quality.

Consider doing more work with the actual occupiers of buildings — as well as developers and
architects — to promote energy efficiency, and work with businesses to encourage them to take
responsibility for their carbon emissions.




E protects, promotes and enhances the environment: Managing our waste workshop

* |t will be important to continue to encourage recycling amongst households and businesses in
the City.

* We should consider the destination of our waste for recycling — and whether businesses would
be prepared to pay a premium to have it processed in the UK.

E is vibrant and culturally rich workshop

* There is a need to improve publicity around the City’s cultural offer to workers, businesses,
neighbouring boroughs and wider London.

* There is a lack of cultural activity in the City at weekends, with the exception of specific events
such as the Lord Mayor’s Show, and a lack of supporting facilities at these events, such as
retail and catering (especially family-friendly venues).

* Transport can be problematic during the week, such as the early closing of tubes, the shortage
of late night taxis and safety issues.

E is safer and stronger: Tackling crime and anti-social behaviour workshop

* There will be a challenge relating to the increase in the night-time economy — it will be important
to achieve a balance between people enjoying themselves and preventing anti-social behaviour.

* Whilst road safety is not a ‘crime’ issue as such, it is one of increasing concern to people in the
City — especially because of the increasing number of cyclists.

* To tackle these challenges greater work needs to be done to improve the perception of the City
as a very safe place to work — we have a good story to tell - and to widen partnership working.

E is safer and stronger: Community involvement workshop

* When considering issues of deprivation, it is important to consider social as well as economic
deprivation. For example, there are many older people living alone in the City who feel isolated
and who need support. It is important to support services like community centres to help provide
opportunities for people to meet.

* There are likely frictions that will occur between the growing resident, worker and visitor
populations in the City because of competing demands, and this will need managing. For
example, residents’ concerns about the growth in the night-time economy. Volunteering could be
a possible solution for bringing different communities in the City together, and tackling some of
these conflicts.

A full set of minutes from the event and Michael Snyder® presentation slides are available at
www.cityoflondon.gov.uk/commumnity

For further information about TCT and the Community Strategy review e-mail
community.strategy @cityoflondon.gov.uk or call 020 7332 1411

YOU ARE INVITED TO GIVE FURTHER VIEWS ON THESE TOPICS AS PART OF THE
COMMUNITY STRATEGY REVIEW -
VISIT OUR NEW CONSULTATION BLOG AT WWW.THECITYTOGETHER.ORG




